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Past



South Yorkshire has a strong 
Public Transport heritage
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Building Supertram 
Infrastructure, 
Commercial Street Bridge

ÅSouth Yorkshire Supertram since 1994 

ÅTram-Train operating from 2018

ÅSupertram under public control from 
March 2024 

ÅNew operating company, South 
Yorkshire Future Trams Limited 
(SYFTL) wholly owned by South 
Yorkshire Mayoral Combined 
Authority (SYMCA)

ÅHuge local pride in Supertram
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Supertram in the 1990s



Present
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Our Vision for Transport

Ϧ²Ŝ ƘŀǾŜ ŀ ǎƛƳǇƭŜ Ǿƛǎƛƻƴ ŦƻǊ ǘǊŀƴǎǇƻǊǘΥ ŀ ƴŜǘǿƻǊƪ ǘƘŀǘΩǎ 
genuinely people-focused - one that works for every 
ŎƻƳƳǳƴƛǘȅΣ ŜǾŜǊȅ ŘŀȅΦ ! ƴŜǘǿƻǊƪ ǘƘŀǘΩǎ ŀŦŦƻǊŘŀōƭŜ ŦƻǊ 
all of us, safe and easy to use, and fit for the future. 

hƴŜ ǘƘŀǘΩǎ ƎƻƻŘ ŦƻǊ ǘƘŜ ǇƭŀƴŜǘΣ ƎƛǾƛƴƎ ǇŜƻǇƭŜ ǘƘŜ 
freedom and choice to travel in ways that suit our lives. 
Because when we make transport work for people, 
ŜǾŜǊȅǘƘƛƴƎ ŜƭǎŜ ŦƻƭƭƻǿǎΦά

Oliver Coppard



ÉŸƨƣőШòŸƖťƚőŔƖĲШÂĲŸƓũĲќƚШ
Network
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Why do we 
need to 
change?

One in five people in 
South Yorkshire are at 

high risk of being 
socially cut off because 

of poor transport.

When public transport is 
easier to use, more of us 

can get into work, 
education and other 

important opportunities.
One in four people in our 
region of working age are 
not in work. One in three 
of those is because of ill-

health.

Cleaner air and easier 
active travel choices will 

help everyone enjoy 
better health and 

opportunities.

Average earnings in 
South Yorkshire are  
below the national 

average.
Better transport 
choices help 

businesses thrive and 
support economic 

growth. 
Every year,more than 
250 people walking, 

wheeling or cycling are 
killed or seriously 

injured by a vehicle on 
our roads. 

Safer roads mean more 
of us can choose to 

walk, wheel and cycle.

Air pollution 
contributes to one in 

twenty deaths in 
South Yorkshire.  

Fewer dirtier vehicles 
on the roads means 

better air quality. 

Almost one in three
people told us they want 

more reliable buses.

Taking local control of 
buses and trams means 
being able to offer more 

affordable services 
which run when and 

where  we need them.

Health inequalities are 
holding us back and limiting 
ƣőĲШƖĲŊŔŸŰќƚШĲĦŸŰŸůŔĦШ
potential. We need reliable, 
affordable ways to reach 
jobs, education and 
opportunity.

Public transport should give us 
freedom and choice about how we 
travel and move in South Yorkshire, 
ĤƨƣШƖŔŊőƣШŰŸƽШŔƣШĬŸĲƚŰќƣЮШ

We need a public transport 
network that connects us 
to opportunity.

We need to invest in healthier, 
safer, and more sustainable 
ways to get around. That 
means making travel better for 
our health and kinder to the 
planet.

A more joined-up public 
transport network will open 
up jobs and opportunities, 
helping our communities 
thrive and driving growth 
across South Yorkshire.



Our Places 
Map 1: Transport Related Social Exclusion in South Yorkshire, 2024
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Our Places
Map 2: Indices of Multiple Deprivation Deciles in South Yorkshire, 2025
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Map 3: Areas of highest TRSE and IMD in South Yorkshire mapped against transport provision
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Integration Issues:
Å Poor integration between tram, bus, rail 
Å >100 ticket types
Å Multiple operator apps
Å No unified fare capping  
Å Double fare trap for multi-leg journeys
Å Heavy cash reliance

Impact:
Å Suppressed patronage and lost revenue 
Å Higher costs for passengers and rising operational 

costs
Å Barrier to jobs, education and opportunities and 

closing the £5.9bn productivity gap to the economy 
Å Transport related social exclusion
Å Without fare capping some passengers pay more 

than they should
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Customer Commitments

иWe are... building a local transport 
network that worksfor people and brings 
communities closer together.

иBy... acting on feedback and showing what 
őċƚШĦőċŰŊĲĬШƣŸШůċťĲШƣőĲШÂĲŸƓũĲќƚШ ĲƣƽŸƖťШ
something we can all be proud of.

For South Yorkshire                              

иWe are... making journeys straightforward 
so everyone can travel with confidence.

иBy... making tickets and information easy 
to understand and vehicles, stops and 
interchanges accessible.

Easy to use 

иWe areвШƓƖŸƨĬШŸŉШƣőĲШÂĲŸƓũĲќƚШ ĲƣƽŸƖťШ
and show it in how we work.

иBy... looking after what people depend on 
and doing our best to put things right when 
they go wrong.

People who care

иWe are...  making sure local transport is 
something we can rely on.

иBy... providing services that turn up when 
they should and timely updates if things 
change.

Reliable

иWe areЮЮЮШůċťŔŰŊШƚƨƖĲШÑőĲШÂĲŸƓũĲќƚШ
Network is good value.

иBy... investing in quality and keeping fares 
as low as we can, for as long as we can.

Value for money

иWe areвШĤƨŔũĬŔŰŊШċШƣƖċŰƚƓŸƖƣШŰĲƣƽŸƖťШƣőċƣШ
improves everyday journeys and supports 
healthier lives, now and in the future.

иByвШŔŰƻĲƚƣŔŰŊШŔŰШŰĲƽШƣƖċůƚШċŰĬШĲũĲĦƣƖŔĦШ
buses, safer roads, e-bikes and more ways 
to travel that improve health and 
wellbeing.

Investing in a healthier future



Magna
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Future



The Mission

By 2030, we will use transport to open up opportunity 
across South Yorkshire for those most often left out 
and left behind , making it easier to reach the places 

that matter and building a wealthier, healthier, 
happier and safer South Yorkshire.
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Our Strategic Priorities
A stronger, fairer, better -connected South Yorkshire

Renewing and Expanding the Supertram Network

Å £530m in major renewal of the Supertram - critical asset 
maintenance

Å Life extension of existing fleet

Å Upgraded infrastructure and signalling

Å Delivering an enhanced and improved network, 
including new Magna Tram Train Stop.

Å New tram fleet 

Å Developing opportunities for network expansion 

Å ћ§ŰĲШ ĲƣƽŸƖťќШŔŰƣĲŊƖċƣĲĬШƽŔƣőШĤƨƚШċŰĬШŸƣőĲƖШůŸĬĲƚ

Franchised Bus Network

Å Bringing buses back into public control from Sept 2027

Å Fleet investment and introduction of EV buses

Å Network review of routes to improve service provision

!ǊǘƛǎǘΩǎ LƳǇǊŜǎǎƛƻƴ
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Any Questions?



Sarah Singh 
Tram director - Edinburgh Trams



One Year of Growth, Convenience, and 
Customer Success



About us

ÅOpened in May 2014, doubled the length of the line in 2023
Å23 tram stops, running East-West across the city, from Edinburgh Airport to 

Newhaven in the North -East
Å27 trams, which run from every 7 

minutes

























https://www.bing.com/ck/a?!&&p=830d03b770d1dd699757ff638388a710b2375be5b4d8de18eb3e0f2236f49cbaJmltdHM9MTc4MjA4NjQwMA&ptn=3&ver=2&hsh=4&fclid=1b78f741-5aa2-6045-1d36-e1f15bc461ab&psq=what+happened+on+4th+July+2016&u=a1aHR0cHM6Ly90YWtlbWViYWNrLnRvLzA0LUp1bHktMjAxNg&ntb=1
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